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Vodafone One Net 
See what it could do for your business

Ideal for businesses with more than 10 employees 
Vodafone One Net integrates your company landlines 
and mobiles, so wherever your people are working 
they will never miss a business call again.

All your desk phone features, 
made mobile
Vodafone One Net lets you use all the 
features of your office phone system outside 
the office. So it’s like every employee having 
their own virtual assistant, managing both 
their landline and mobile calls. 

One phone company, one voicemail, 
one bill
We provide all your desk phones and mobiles 
in a single price plan so it’s the same cost to 
call no matter which phone you pick up. Both 
numbers will appear on the same bill and 
you’ll only need to manage a single voicemail 
saving you time and hassle.

And if you ever need support, there’s only 
one number you need to call.

We’ll configure it around your 
business needs
As your business develops, your workforce and 
premises may grow and change too. Vodafone 
One Net is totally adaptable, allowing you to 
add new users and features quickly and easily, 
whenever your business needs it.

“Vodafone One Net 
has transformed 
our business – 
we’re more 
productive, can 
work more flexibly 
and are saving 
money. It has 
been crucial to 
the evolution of 
our organisation.” 
Jackie Fisher,  
Director, Power Office Services
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Never miss a business call again

Call 08080 044 499 to arrange  
your One Net consultation or visit  
www.vodafone.com/one-net

Features

Your desk phone and office phone system 
features, made mobile including:

Hunt Groups for mobiles and landlines 
search for someone who’s free to answer

One voicemail consolidates all your 
messages in one place

A scalable solution that grows with you, 
without ongoing maintenance costs

One standard rate for calls made from 
your desk phone and mobile

We’ll configure it around your business

Benefits

Integrates your landlines and mobiles 
so they work together as one

Increase your productivity

Never miss a call, wherever you’re 
working

It’s like every employee having their own 
virtual assistant

One phone company, one bill,  
total simplicity

Easier to control your costs

Getting started in three simple steps 

1. Consultation – we will meet with you to discuss your business requirements and 
together we’ll devise a migration plan that’s in line with your business needs. We will also 
appoint a Project Co-ordinator to manage the delivery process on your behalf.

2. Set up and migration – one of our trained engineers will visit your site to set up, 
configure and test your Vodafone One Net phones and ensure you know how to use them. 
Our aim is to minimise downtime so individual users will only experience short outages while 
cabling is rerouted.

3. In-life management – You’ll have the support of our dedicated, UK-based Vodafone One 
Net service team who are available 24/7 for any high-priority issues. 

Features such as Hunt Groups, made mobile
If one person in a team can’t answer an incoming 
call, Vodafone One Net searches desk phones 
and mobiles and diverts the call to a person 
who’s free to answer.

Virtual assistant
It’s like having a virtual assistant linking 
your desk phones and mobiles and  
managing your calls.
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“With Vodafone One Net, I am getting 
flexibility, robustness and the ability to work 
with people on the move but the integration 
with smartphones is extremely valuable and 
the most important thing for us.”

Charles Weir, Managing Director, Penrillian
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“It is now much easier for whoever takes a call to just say that 
they will transfer them. Previously they had to have an 
encyclopaedic knowledge of where everybody was at that 
moment but now they can just put a call through to the 
appropriate mobile.” 

Penrillian develops advanced applications for leading players in the mobile phone industry
Charles Weir,  
Managing Director, Penrillian
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“Our assessors are really pleased with the 
Vodafone solution and customers and 
partners know that someone is always there 
to help. And talking of help, Vodafone’s 
customer service people call once a week to 
see if everything is OK. Now that is service.”

Adam Miller, Business Support Co-ordinator, Phoenix4Training 
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Adam Miller,  
Business Support Co-ordinator, 
Phoenix4Training

“With Vodafone One Net helping us to respond to customers’ 
needs rapidly, wherever we are, it makes our small firm look 
even more efficient and professional.” 

Based in Crawley, West Sussex, Phoenix4Training provides apprenticeships, e-testing, National 
Vocational Qualifications (NVQs) and training courses.

“The calls always get answered, they always get a person on the end of the  
phone to tell them how we can help. That way, we never lose a potential account.”

Vodafone Case Study  |  Central Conveyor Belt Services (CCBS)

Chris Goss,  
Director, CCBS

“Now I can take my time getting ready in the mornings as my 
office calls come through on my mobile too. Answering that 
early morning call and securing that £20k contract made it all 
worthwhile.”

Based in Berkshire, UK, CCBS provides conveyor belt services to businesses

“With Vodafone One Net, I have a much greater sense of freedom:  
freedom to grow, to manage, to communicate.”
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Stephen Priestnall,  
Founder, oomph

We’re now free to continue growing fast without the 
restrictions of having to invest in, manage and upgrade an 
in-house communications system. And Vodafone One Net 
will keep pace as oomph grows.” 

Founded in 2005 and based in Cirencester in the UK, oomph is a multi-channel advertising agency. 


